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10 BUGC CAN LUU Y POI V&I cTV BAT PONG SAN

Quy trinh chudn hoa khi lam viéc v&i Ch nha & Khach hang danh cho Céng tac vién

Xac dinh thi trurong & Khu vuc

Chon 1-2 phudng/huy&n muc tiéu. Chon phan khic bat ddéng san ban. Nghién clru sau vé gia dat, quy hoach, tién ich
va dac diém dan cu dé trd thanh "trom" khu vuec.

Khai thac nguon hang

Tim kiém nha dat chinh chd qua khdo séat thuc dia hodc cac nén tang uy tin dé€ ddm bao ngudn hang chét lugng,
khong "ao".

Tu van & Phan loai khach hang

Xac dinh ding phan khic va khach hang mua &, dau tu, kinh doanh.... Khai thac k§ nhu cau, ngan sach va muc dich
clia khach dé tu van dang trong tam.

Ky hgp déng méi giGi
Thiét 1ap van ban phap ly rd rang vé ty I& hoa hoéng, diéu khoan thanh toan va cam két bao mat dé bao vé quyén Igi doi
bén.

Dan khach xem nha

Chuan bj k§ h6 sag, hinh anh; dén ti€p chuyén nghiép. Gidi thiéu trung thuc wu, nhuge diém cda bat dong san dé xay
dung niém tin.

¢ Luwu y quan trong: M6i [an dan khach, chi nén chon ra t6i da khoang 3 - 4 16 dé dan. Can nhiéu nhugc diém nhat thi
n trudce, can nhiéu wu diém nhat thi dan sau cung.
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bam phan & Thuong luong

Gilr vai tro trung gian khach quan. Nam r& khoang gia ky vong clia hai bén dé dua cudc giao dich dén diém chung
"clng co lgi".

Ki€m tra phap ly & Pat coc
Xac minh s6 dd, s6 héng, quy hoach, tranh chap. Hb trg soan thdo phiéu coc chuan phéap ly dé tranh rdi ro cho khéach.

Sang tén & Ban giao

Theo sat qua trinh cong ching, ndp thué va kiém ké hién trang nha khi ban giao dé ddm bdo giao dich hoan tat tron
ven.



Nhan hoa hong & Cham séc sau ban

Nhan phi méi gidi minh bach. Duy tri twong tac v&i khach cii d€ xin phdn hoi va md rdng tép khach hang tir sy gidi
thiéu.

Luu trir dir liéu

S6 hda thong tin khach hang, chii nha va lich sir giao dich dé quan ly khoa hoc va khai thac cho cac co héi kinh doanh
tuong lai.
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